
POOL OPERATING DIRECTIVES FROM PHO 
AND WORKSAFE BC
 � Ability to maintain physical distancing of 2 metres 

apart at all times.
 � Enhanced cleaning & disinfectant focus.
 � Proper operation, maintenance and disinfectant 

(chlorine and bromine).
 � Managing capacities in small spaces.

POOL PROCEDURES AND RULES
 � Pool lanes, dive tank and wading pool  

reservations must be booked on Gametime.
 � Cancellation notice of 8 hours is required. No 

shows and late cancellations will be charged $25. 
Exceptions will be made due to poor weather.

 � Pool lanes can be booked in 50 minute 
increments and the dive tank and wading pool 
in 30 minute increments TWICE PER WEEK  per 
family or as an individual. 

 � Cleaning and sanitization of high touch surfaces 
will take place between each booking. Please wait 
for the Lifeguards before entering the pool gate.

 � If a lane is not booked 24 hours prior, a member 
or family can book additional pool space outside 
of their two bookings.

 � You must enter the pool from the north gate 
and exit out the south gate. Please follow 
arrows in the pool area to ensure social 
distancing at all times.

 � Please check in with the lifeguard before entering 
the pool area who will assign you to a lane or 
designated area for swimming.

 � Flutter board, life jackets, toys etc. will be 
signed out and will be properly sanitized after 
use. Please leave in appropriate marked bins 
on exiting.

 � Children under the age of 16 must be 
accompanied by an adult at all times while in 
the pool. 

 � Masks are mandatory while on the pool deck if 
you are not actively using the pool.

 � Please if possible, shower at home before coming 
down to the pool.
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FIRST AID
 � To keep our staff as safe and to help keep 

physical distancing protocols as much as 
possible, the Lifeguards may ask for a parent’s 
assistance for minor first aid needs such as 
band-aid application or other instances where 
the parent can come in contact with the child 
instead of the Lifeguard. 

 � For other emergencies, the Lifeguard will be 
wearing gloves and masks and depending on 
the accident, may require the patron to wear a 
mask as well.

MEMBER / GUEST POLICY
 � Social members have booking privileges for 

the pool.
 � Booking access will only be permitted to 

members that are in GOOD STANDING.  
 � Children UNDER THE AGE OF 16 must be 

accompanied by a caregiver or adult who 
actively supervises at all times.  One parent 
supervisor only needed per pre-booked group.

 � During times where there is no Lifeguard on 
Duty, only those over the age of 19 can use 
the pool.

 � Members are currently only permitted to bring 
up to two (2) family members LIVING IN THE 
SAME HOUSEHOLD up to twice per month for 
activities. 

FACILITY SERVICES
 � The pool showers will be open. (But we strongly 

suggest you shower at home before coming 
down to use the pool).

 � No towels provided.  Please bring your own towels.
 � Cubby holes are closed. Please keep belongings 

on chairs provided.
 � Boys and Girls change rooms will be open for 

toilets and changing however we encourage you 
to arrive ready for your lesson or pool space.
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